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Reliable and Effective
Printing of Patient
Information Leaflets

Case Study

Production print



In the central reprographic department of Orifarm, both colour and black-and-white patient information leaflets are

printed on a Kyocera TASKalfa Pro 15000c sheet fed inkjet press. All production for own-use is printed on uncoated

60 gsm media. The device has completely replaced two colour high-end laser presses and is also partially taking

over production from mono high-end laser presses.

Background

Orifarm Group is a dynamic international entity operating
in the healthcare sector. Every day, it works to ensure that
high-quality medicinal products are available to as many
consumers as possible at affordable prices. It provides a
wide range of high-quality medicinal products for various

therapeutic areas and disease stages throughout the

The Challenge

The launch of the production of small batches of
medicinal products has created a need for printing
patient information leaflets in formats ranging from
A5 to SRA3. Initially, the vast majority of leaflets were
printed in black-and-white and only a small number
were in colour.

Over the years, the production of medicinal products
has multiplied and, at the same time, the proportion of
pages printed in colour (compared to the total number
of leaflets printed) has increased. Colour laser printing
technology was no longer sufficient for the required
guantities, mainly because of frequent 60 gsm paper
jams.

There were occasions when not all orders could be
printed on time therefore it was necessary to allocate
an additional employee shift. The main objective when
choosing a new machine were to reduce printing costs,
increase printing efficiency, and reduce downtime
caused by paper jams in the device.
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patient’s treatment process — spanning from prevention
and relief, to treatment, and the subsequent monitoring of
patients. In the Czech Republic, Orifarm opened its branch

in 2007 and today counts 800 employees.

The Solution

The specific requirement of printing on 60 gsm
uncoated paper - and the complications with printing
on laser printing machines - led to an interest in testing
new inkjet printing technology.

In terms of capacity and required quality, the
Kyocera TASKalfa Pro 15000c sheet-fed inkjet press
was ultimately the best fit. The next solution was
integration of the printing solution into a custom-
developed production workflow, through which all the
patient information leaflets are printed.

Compatibility with this system was ensured by
the Fiery print server supplied with the device in its

standard configuration.

Positive impact on the uptime
of production.



The Impact

The Kyocera TASKalfa Pro 15000c¢ inkjet press
has been in operation at Orifarm's print center for
3 years.

It has gradually and now completely replaced
two colour laser presses and is also commonly used
for black-and-white printing. Among the most
appreciated features of the delivered solution are
reliability, colour consistency, ease of operation,
and — another valuable benefit — lower operating

costs.

Although it is a colour press, it will also print
efficiently in black-and-white mode. There are also
significantly-fewer service interventions compared
to the original printing technology; this has had a
positive impact on the uptime of production and
the entire production can now be reliably-printed

in one shift.

Customer Testimonial

“We knew right after the first month of use that buying this printer
was a good choice - printing costs have been reduced, 60 gsm paper jams
in the printer are minimal, and we’ve achieved greater efficiency.

We have now had the printer for 3 years and are still seeing the
same benefits. In addition to reduced printing costs, we are also seeing
colour consistency, better user experience, and minimal need for a Kyocera
technician to visit our company.”

Vladimir Vortel, Facility & Service Department Manager
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Kyocera Document Solutions has championed innovative technology since
1934. We enable our customers to turn information into knowledge, excel
at learning and surpass others. With professional expertise and a culture of
empathetic partnership, we help organisations put knowledge to work to
drive change.

KYOCERA Document Solutions Europe B.V.
Beechavenue 27* 1119 RA Schiphol - Rijk The Netherlands
Tel +31 (0) 20-654-0000 - Fax +31 (0) 20-653-1256
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Kyocera Document Solutions does not warrant that any specifications mentioned will be error-free. Specifications are subject to change without notice. Information is correct at
time of going to press. All other brand and product names may be registered trademarks or trademarks of their respective holders and are hereby acknowledged.



