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Kyocera Mita Europe Corporate Backgrounder
Introduction to the Market

Kyocera Mita is one of the world’s leading office document solutions companies.  Its product range includes printers, multifunctional products (MFPs), wide format devices, parts supplies and solutions.

Increasingly the document output management market is moving away from standalone devices – printers, copiers, scanners and fax machines – towards converged MFPs. There are a large number of suppliers in the market place that manufacture and market MFPs, coming from either a printer or an analogue copier background.  Kyocera Mita is in the unique position of being a company with a heritage in both the printer and copier markets.

According to IDC, the printer and copier/MFP markets in Western Europe alone are worth over € 2.3 billion and € 6.5 billion respectively in the year 2006.  Kyocera Mita Europe holds a seven per cent and a four per cent share in these markets, putting them 3rd and 7th of all the manufacturers in the industry by value. 

Kyocera Mita Europe’s presence also extends to Central and Eastern Europe, the Middle East and Africa (CEMA).  According to IDC, the printer and copier/MFP markets in this region are worth € 627 million and € 916 million respectively.  Kyocera Mita Europe holds a four per cent and a five per cent share in these markets and is 6th of all the manufacturers in the industry for both markets valuewise. 
About Kyocera Mita Europe

Kyocera Mita Europe was established in January 2000 following the merger of Kyocera and Mita, two of the most innovative companies in document management.  Headquartered in Hoofddorp, the Netherlands, Kyocera Mita Europe coordinates the company’s operations in Europe, the Middle East and Africa (EMEA).  There are 15 country-level subsidiaries located throughout the region: Austria, Belgium, Denmark, Finland, France, Germany, Italy, the Netherlands, Norway, Portugal, South Africa, Spain, Sweden, Switzerland and the UK.  Kyocera Mita Europe also works closely with a network of authorised distributors in a further 60 countries throughout EMEA.

The European Sales & Marketing Center (ESMC), located in Meerbusch, near Dusseldorf, Germany, oversees the planning and implementation of pan-European sales and marketing operations. The European Service & Development Center (product and customer support, service planning) is also located in Meerbusch.  

Kyocera Mita Corporation is one of the world’s leading document output management companies, with R&D, Production and Sales & Services operations located throughout the world.  Kyocera Mita, headquartered in Osaka, Japan, has sales and service subsidiary companies located in Asia Pacific, America and EMEA, which work with a network of authorised distributors and dealers around the world.

Kyocera Mita Corporation is wholly owned by Kyocera Corporation, which is headquartered in Kyoto, Japan, and was founded in 1959.  Ranked no. 491 among the BusinessWeek most valuable Global 1,200 companies, Kyocera Corporation is a leading manufacturer of high-tech ceramics, electronic components, solar cells, and electronic office equipment.
Innovation and Environment
The protection of the environment is integral to Kyocera Mita Europe’s day-to-day work.  Research has been focused not only on developing the most advanced document management devices, but also on working in harmony with the environment.  
Kyocera ’s key innovation is its cartridge-free ECOSYS technology.  ECOSYS uses a patented amorphous silicon print drum, which was developed from Kyocera’s expertise in the ceramics industry and has an extremely hard surface..  As a result of using this print drum and other long-life components, Kyocera Mita ECOSYS products require only one consumable – toner, significantly reducing waste.
In addition to protecting the environment, users of Kyocera Mita products benefit from the quality and reliability in combination with a very low TCO that ECOSYS devices offer.  

Kyocera Mita Europe´s Products
Printers:

Kyocera Mita Europe offers a full portfolio of  monochrome and colour laser network printers capable of supporting a wide range of usage environments.  Kyocera ECOSYS Printers incorporate a durable print photoreceptor drum and other long-life technologies.  This enables high-volume printing with low total cost of ownership (TCO), reduced maintenance and improved environmental performance.

Multifunctional Products (MFPs):

Kyocera Mita Europe’s comprehensive line of monochrome and colour MFPs offer reliability and productivity.  With print, scan, copy, fax and  expandable options, high processing speeds and advanced paper handling technology, these devices improve the workflow and efficiency of any size business.

Wide-Format Devices:

Kyocera Mita Europe offers a portfolio of wide-format products capable of fast and productive scanning, copying and plotting of drawings up to AO size.
Solutions: 

In addition to hardware and software, Kyocera Mita Europe offers a wide range of value-added services – KYOware Solutions.  Through solutions such as KYOeasyprint and KYOcount, Kyocera Mita Europe offers system, document, output and security management. 

Kyocera Mita Europe’s Key Partners

Kyocera Mita Europe works alongside authorised OEMs, system integrators and distributors in over 60 countries throughout EMEA.  These include:

OEMs

· Olivetti

· Triumph-Adler
· UTAX

Distributors

· ACTEBIS Peacock

· Ingram Micro

· Tech Data

Systems Integrators

· Computacenter 
· EDS

· Fujitsu Siemens Computers

· Océ

· Siemens Business Services

· T-Systems
Kyocera Mita Europe’s Clients

Key accounts in EMEA include:

· Abbey

· ADAC

· AXA

· BMW

· Citroën

· Coca Cola

· DaimlerChrysler
· DHL

· Dupont

· eON

· Ernst & Young

· Ford

· Generali Group

· Iberia

· McDonalds

· Renault

· Svez

· UniCredit

· Vodafone

· Volkswagen

· Volvo

Contact Details

Kyocera Mita Europe Locations

European Head Office

Kyocera Mita Europe B.V.

Hoeksteen 40, 2132 MS Hoofddorp

The Netherlands

Phone: +31 20 654 0000

Fax: +31 20 653 1256

www.kyoceramita-europe.com 

European Sales and Marketing Center

Kyocera Mita Europe B.V.

Branch Office Germany

Otto-Hahn-Str 12, D-40670 Meerbusch, Germany

Phone: +49 2159 928 500

Fax: +49 2159 928 599

www.kyoceramita-europe.com 

Austria

Kyocera Mita GmbH Austria

Eduard-Kittenberger-Gasse 95

1230 Vienna, Austria

Phone: +43 1 863 380

Fax: +43 1 863 38400

www.kyoceramita.at 

Belgium

Kyocera Mita S.A. Belgium N.V.

Hermesstraat 8A

1930 Zaventem, Belgium

Phone: +32 2 7209 270

Fax: +32 2 7208 748

www.kyoceramita.be 

Denmark

Kyocera Mita Danmark A/S

Ejby Industrivej 1
2600 Glostrup, Denmark

Phone: +45 7022 3880

Fax: +45 4576 5850

www.kyoceramita.dk

Finland

Kyocera Mita Finland OY

Kirvesmiehenkatu 4

00880 Helsinki, Finland

Phone: +358 9 4780 5200

Fax: +358 9 4780 5390

www.kyoceramita.fi 

France

Kyocera Mita France S.A.

Parc Les Algorithmes Saint Aubin

91194 Gif-Sur-Yvette, France

Phone: +33 1 6985 2600

Fax: +33 1 6985 3409

www.kyoceramita.fr 

Germany

Kyocera Mita Deutschland GmbH

Otto-Hahn-Str 12
40670 Meerbusch, Germany

Phone: +49 2159 9180

Fax: +49 2159 918 100

www.kyoceramita.de 

Italy

Kyocera Mita Italia S.p.A.

Via G. Verdi, 89/91

20063 Cernusco s/N. (MI), Italy

Phone: +39 02 921 791

Fax: +39 02 9217 9600

www.kyoceramita.it 

Netherlands

Kyocera Mita Nederland B.V.

Beechavenue 25
1119 Schiphol-Rijk

Phone: +31 20 587 7200

Fax: +31 20 587 7260

www.kyoceramita.nl 

Norway

Kyocera Mita Norge

Olaf Helsetsvei 6

0694 Oslo, Norway

Phone: +47 22 627 300

Fax: +47 22 627 200

www.kyoceramita.no 

Portugal

Kyocera Mita Portugal LDA.

Rua do Centro Cultural, 41 (Alvalade)

1700-106 Lisboa, Portugal

Phone: +351 21 8 43 67 80

Fax: +351 21 8 49 33 12

www.kyoceramita.pt 

South Africa

Kyocera Mita South Africa (PTY) LTD.

527 Kyalami Boulevard, Kyalami Business Park

1685 Midrand, South Africa

Phone: +27 11 540 2600

Fax: +27 11 466 3050

www.kyoceramita.co.za 

Spain

Kyocera Mita Espana S.A.

Edificio Kyocera, Avda. de Manacor No.2, 28290 Las Matas (Madrid), Spain

Phone: +34 91 631 8392

Fax: +34 91 631 8219

www.kyoceramita.es 

Sweden

Kyocera Mita Svenska AB

Vretenvägen 2

171 54 Solna, Sweden

Phone: +46 8 546 550 00

Fax: +46 8 546 550 10

www.kyoceramita.se 

Switzerland

Kyocera Mita Europe B.V.

Branch Office Zürich

Hohlstrasse 614

8048 CH Zürich,Switzerland

Phone: +41 44 908 4949

Fax: +41 44 908 4950

www.kyoceramita.ch 

United Kingdom

Kyocera Mita (UK) Ltd.

8 Beacontree Plaza, Gillette Way, Reading, Berkshire 
RG2 OBS, UK

Phone: +44 118 9311 500

Fax: +44 118 9311 108

www.kyoceramita.co.uk
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